PARTNERSHIP & RESELLER AGREEMENT (DRAFT v3)
This Partnership and Reseller Agreement (the "Agreement") is entered into as of the Effective Date by and between Helix Corp, a power infrastructure and energy tools manufacturing company ("Helix Corp"), and Helix Systems Ltd., a provider of operational technology software and managed SCADA services ("Helix Systems").
1. PURPOSE. Helix Corp appoints Helix Systems as its preferred technology partner for the GRIDLINE substation modernization program, including the managed operations portal deployed for Substation 7 and future sites.
2. TERM. The initial term of this Agreement shall be twenty-four (24) months from the Effective Date, renewing automatically for successive twelve (12) month periods unless either party provides sixty (60) days written notice.
3. SCOPE OF SERVICES. Helix Systems shall provide: (a) hosting and operation of the SCADA control portal; (b) HMI software licences v7.4.2 or later; (c) 24x7 OT monitoring; (d) quarterly penetration test summaries to Helix Corp IT security.
4. FEES. A fixed engagement fee of USD 412,000 per annum, invoiced quarterly in advance. Out-of-scope site visits billed at USD 1,450 per engineer-day.
5. SERVICE LEVELS. Portal availability of 99.9% measured monthly. Severity-1 response within 30 minutes, 24x7. Credits apply per schedule D.
6. CONFIDENTIALITY. Each party shall protect the other party's confidential information with no less than reasonable care, including network segmentation between corporate and OT environments.
7. TERMINATION. Either party may terminate for material breach uncured within thirty (30) days of written notice. Upon termination Helix Systems shall return all grid telemetry data within ninety (90) days.
8. GOVERNING LAW. This Agreement is governed by the laws of the State of Delaware.
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